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This-N-That

This past couple of weeks I'm sure you have noticed a drastic change in the newsletter. While we're still learning, it has
taken on a whole new look and hopefully more over time we will learn a lot more and produce a more polished newsletter
than in the past with the new software.

We'd also like to ask all our readers for ideas on a new picture to use for Operation Mail Call. If you have an idea, or a
picture you’'d like for us to consider, please do submit to us by using my E-Mail address. Credit will be given to whom
ever took the picture, and the person for their submission.

The inspector general has released information in regard to the patient wait times and that manipulation gave the false
impression that the facilities in Arkansas, California, Delaware, lllinois, New York, Texas and Vermont were meeting VA
performance measures for shorter wait times.

Since the Phoenix VA wait-time scandal in 2014 how widespread scheduling manipulation was throughout the VA.
Investigators previously have said manipulation was “systemic” but they did not identify which facilities had problems and
how serious they were.

The investigations found that employees at 40 VA medical facilities in 19 states and Puerto Rico regularly “zeroed out”
Veteran wait times, which masked growing demand as new waves of Veterans returned from wars in Iraq and
Afghanistan and as Vietnam Veterans aged and needed more health care.

What I'd like to know is just how much this investigation has cost taxpayers and Veterans, and precisely what is being
done about it to rectify it since they can’t seem to terminate employees over this problem and the facility Directors are still
profiting by this action with their outrageous annual bonuses which Congress in their infinite wisdom protected.

What | find even more interesting as | continue to push on this issue are all the VA Employees who are defending
themselves saying it never happened, or that it's old news and the problems have been fixed.

Yet, more and more | am hearing from Veterans all across the country of a whole new appointment problem!
Veterans who get an appointment, regardless of how long out that appointment is usually receive an automated
appointment confirmation phone call, and even though you follow the automated instructions to confirm your appointment,

the system is canceling your appointment and when you show up, you can't be seen as your appointment was canceled.

Then you're forced to wait weeks or months on getting a hew appointment, so this seems to me in regard to the VA, this
is business as usual and we go on rewarding VA Directors with their massive bonuses for keeping their wait times down.

We still see no real change or improvement in claims processing. And the blame seems to be being placed on the
number of Veterans applying for benefit having quadrupled over the last four to five years.

Point of fact, claims are still being processed in the same old fashioned manner, and the decisions are still pretty much
based on the “mood” of the processor.



You can have two identical claims, one on the East Coast and one on the West Coast, and voila, end result are two
entirely difference decisions.

So what ever happened to the rules and regulations that were laid down in the adjudication of Veterans Claims? It’s left
up to humans to decide.

This is the problem! It doesn’t take much to locate a “claims” processing software package in the civilian world and adapt
to the Veteran/Military world. So why aren’t they looking into this?

Cost has nothing to do with it as the software exists and modification programming time would not be difficult, but we rely
on the VA’s IT department to program the software which year after year has produced nothing but failures at the rate of
billions of dollars.

So to me personally it's a matter of how much they can spend and waste repeatedly at the cost of human lives!
Operation Mail Call is in need of your help!

We need cards and letters of encouragement for those who are serving on foreign soil. Many are single, have no family,
or are not communicating with family and just need a little encouragement, and know that WE THE PEOPLE do care
about them, appreciate them, and thank them for the job that 99.5% of Americans can’t or won't do.

Operation Mail Call is designed to address that problem and a little more!

Betty Hidalgo who is the director of VFC’s Operation Mail Call Program does her level best to bring a little joy to all those
on foreign soil by sending them care packages which she is working all the time to fill them with a little bit of home with
cards, letters, baked goods, candies, and sometimes little gag gifts, anything she can find to bring a little joy to their daily
lives where they are.

A little further down in this newsletter there is a web link which will take you to the information on where you can send
cards and letters which will be included in many of the boxes that go out weekly.

We'd appreciate anything you can do to help us bring a little joy to them, maybe even put a smile on their faces even if
only for a few moments.

On behalf of the Board of Directors and Volunteers nationwide, we wish you and your family good health!

Respectfully,

Jim Davis

Founder & CEO
Jim.Davis@Veterans-For-Change.org

Women Vet's Summit in Tennessee

The Fifth Annual Tennessee Women Veterans Summit is set for Friday evening and all day Saturday, April 29-30, at the
Hampton Inn & Suites Hamilton Place, 2014 Hamilton Place Blvd. in Chattanooga, TN. The Friday evening portion of the
event is primarily social. Saturday's sessions are set to include presentations on various topics including military veteran
benefits, medical services, support systems and employment opportunities. The Summit is open to any woman who has
served in any branch of the U.S. Military or in the reserve component of any branch. Registration is $60 per person, which
includes the lunch. Seating is limited. Reservations can be made by calling Patty Parks in Chattanooga at 423-326-0839
or e-mailing pattyjoparks@yahoo.com.

Hundreds of Disabled Veterans to Attend 30" Winter Sports Clinic

Washington — Nearly 400 disabled Veterans are hitting the slopes this week at the National Disabled Veterans Winter
Sports Clinic in Snowmass Village, Colorado. The Clinic, sponsored by the Department of Veterans Affairs (VA) and DAV
(Disabled American Veterans), is the largest adaptive event of its kind in the world and will take place April 3 — 8.
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“This Clinic is an excellent example of how VA uses a holistic healthcare model to provide every Veteran with physical
and mental treatment options that work for them,” said Secretary of Veterans Affairs Robert A. McDonald. “Through
sports and other forms of recreation therapy, we can greatly improve the quality of life for many of our nation’s heroes.”

The Clinic teaches Veterans with disabilities about adaptive Alpine and Nordic skiing. It also introduces them to a number
of other adaptive recreational activities and sports. Now in its 30" year, the clinic is an annual rehabilitation program open
to U.S. military Veterans with traumatic brain injuries, spinal cord injuries, orthopedic amputations, visual impairments,

certain neurological problems, and other disabilities who receive care at a VA medical facility or military treatment center.

“This event changes lives for some of our most profoundly injured military Veterans,” said DAV National Commander
Moses A. Mclintosh. “It's inspiring to see how it changes their lives. We're proud to partner with the VA and a wide range
of private, non-profit and corporate donors to make these ‘miracles on a mountainside’ possible.”

During the 6-day event, Veterans also learn rock climbing, scuba diving, snowmobiling, curling, sled hockey and self-
defense. For more information, visit www.wintersportsclinic.org.

To find out more about VA sponsored adaptive sports in your community, visit: http://www.va.gov/adaptivesports/ or the
national calendar of events at: http://go.activecalendar.com/adaptivesports

TRICARE: State of Emergency in Wisconsin

The Governor of Wisconsin has declared a State of Emergency for the entire state due to severe winter weather.
Emergency prescription refill procedures are in place through 04/23/2016. To get an emergency refill, take your
prescription bottle to any TRICARE retail network pharmacy. To find a network pharmacy, call Express Scripts at 1-877-
363-1303 or search the network pharmacy locator. If possible, visit the pharmacy where the prescription was filled. If
you use a retail chain, you can fill your prescription at another store in that chain. If your provider is available, he or she
may call in a new prescription to any network pharmacy. You can request assistance at another pharmacy, but it is at that
pharmacy's discretion to help you.

OPERATION MAIL CALL

OUR TROOPS NEED US. NOT EVERY DEPLOYED
HERO HEARS HIS OR HER NAME AT MAIL CALL.

Operation Mail Call needs your help! We need cards and letters to send to our troops currently serving on foreign soil.
Doesn't have to be anything special, just words of support and thanking them for their service!
If you're a school teacher, please contact me at my e-mail address at the top, our troops love to hear from the kids too!

For more information visit: http://veterans-for-change.org/5439-operation-mail-call-2
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VA to Resolve Claim Errors for 14K Vets

The Department of Veterans Affairs (VA) has announced that its Beneficiary Fiduciary Field System has allowed it to
identify claim processing errors affecting approximately 14,000 veterans and survivors. These veterans' and survivors'
claims were initially filed over many years. The errors concern cases in which VA had proposed that due to disability or
age the beneficiary was unable to manage his or her VA benefits without assistance, but did not complete the action by
transferring it within VA for appointment of a fiduciary. VA's Veterans Benefits Administration (VBA) has set up a team to
immediately review the cases, notify beneficiaries, complete the claim processing steps, and appoint a fiduciary as quickly
as possible. For more information, veterans can call 1-888-407-0144.

VA Health Care: Setting the Record Straight

As part of DAV’s Setting the Record Straight campaign on reforming the VA health care system, we have produced a
series of five videos, which can be viewed here, along with op-eds, blogs and related information.

While each video sheds light on ideas and propositions that look good on the surface but could actually harm veterans in
the long term, better solutions are also offered.

We encourage DAV members and supporters to scrutinize current proposals and ask thoughtful questions about how
some reform ideas would affect veterans who choose and rely on VA for their care.

As always, thank you for your support of DAV and our mission on behalf of injured and ill veterans.

Veterans fought for us; we continue to fight for our veterans!

VFC Website Update

If you've not visited our website, maybe you should visit today! Since going on-line on 10/28/12 we have been averaging
between 2,100 and 3,000 visitors per day and have had 2,682,839 visitors to date.

Visit today and subscribe, it's 100% FREE of charge to all! Just be sure to use a valid E-Mail address so the system can
send you an authentication E-Mail. Becoming a subscriber will show you all the various forum’s, added libraries, and
more.

We have the largest One-Stop-Shop Veterans website available that is user friendly, offers a host of information on many

topics, Several forums, Frequently Asked Questions and Answers, a massive Documents Library with more than 12,900
documents, various VA and DoD forms.

www.veterans-for-change.orq

Documents Library with over 140 different libraries and over 14,417+ documents

FAQ's (1,662 on-line now) (Updated 02/20/16)

Forums (with Licensed Mental Health Worker Moderator)

Job Postings and Job Fairs (Updated 04/04/16 21 New Jobs and 1 New Job Fairs and 0 Business Opportunity)
Memorial Pages (Updated 01/02/16 added 17)

News (Updated almost daily, 5,632 articles on-line)

Polls Added 02/08/16

Web Links (3,429 Active Links)(Updated 03/07/16 added 1 New Links)

The documents library has many different categories and contains more than 55 million pages of information and forms.
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There are forums for all Eras of service and one just for Women Veterans, which is locked to use by women only.
Another for Men Veterans which is also locked to men only.

In the documents and forums we provide information pertaining to women and the ability speak freely in the forums to
other women about the same issues and problems you face.

The Memorial Pages are open, and if you have a loved one or a buddy you've lost and would like for them to be added to
our Memorial Pages, please send a photo, First and Last Name, Rank, Branch of Service, DOB and DOD, and allow us 2-
3 days to install on the proper page. (Send to: Jim.Davis@veterans-for-change.org)

You also have the ability to comment and rate all NEWS articles which would be very helpful for us so we know the types
of information you'd like to see on our website.

50th Anniversary of Vietham War

The Department of Veterans Affairs (VA) conducted hundreds of events in VA facilities across the nation on Mar. 29 to
recognize, honor and thank U.S. Vietham veterans and their families for their service and sacrifices as part of the national
Vietham War Commemoration. VA, along with more than 9,000 organizations across the country, has joined with the
Department of Defense as a Commemorative Partner to help Americans honor our nation's Vietham veterans. By
presidential proclamation issued on May 25, 2012, the Commemoration extends from its inaugural event on Memorial
Day 2012 through Veterans Day 2025. To learn more about the Vietham War Commemoration, visit the U.S.A. Vietham
War Commemoration website.

TRICARE Releasing New ABA Rates

The TRICARE Health Plan has announced new reimbursement rates effective April 1, 2016 for applied behavior analysis
(ABA) services, which are provided under the Autism Care Demonstration (ACD). TRICARE's ABA coverage and benefits
are not changing. The new calculation process ensures the rates are reviewed each year and not frozen for another
seven years. For more information on TRICARE's ACD benefit and ABA coverage, visit the TRICARE ACD webpage, or
view a TRICARE TV video explaining the benefit. The new rates have been published and can be viewed on the
Health.mil website.

Check out the polls on
Veterans-For-Change
Website today!

http://veterans-for-change.org/

Battleship Celebrates Anniversary

The Battleship North Carolina is celebrating the 75th anniversary of its commissioning on Saturday, April 9, 2016, 9 a.m.
to 4 p.m. in Wilmington, NC. Active duty Marines and Sailors from the 2d Marine Division will share their maritime
services history and heritage. The birthday cake will be cut at 1 p.m. The battleship is self-supporting, not tax supported
and is located at the junction of Highways 17/74/76/421 on the Cape Fear River. For more information, visit the Battleship
North Carolina website and follow the Battleship North Carolina on Facebook and Twitter. Relive the ship's history with
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the crew on the Battleship Blog. The Battleship North Carolina is an historic site within the North Carolina Department of
Natural and Cultural Resources.

Government Accountability Office (GAO) Reports

Civil Support: DOD Needs to Clarify Its Roles and Responsibilities for Defense Support of Civil Authorities during Cyber
Incidents. http://www.gao.gov/products/GAO-16-332

Library Services for Those with Disabilities: Additional Steps Needed to Ease Access to Services and Modernize
Technology. http://www.gao.gov/products/GAO-16-355

Retirement Security: Shorter Life Expectancy Reduces Projected Lifetime Benefits for Lower Earners.
http://www.gao.gov/products/GAO-16-354

Syria: DOD has Organized Forces to Execute the Syria Train and Equip Program but Faces Challenges in Fully
Developing Personnel Requirements. http://www.gao.gov/restricted/restricted reports

Compacts of Free Association: Issues Associated with Implementation in Palau, Micronesia, and the Marshall Islands.
http://www.gao.gov/products/GAO-16-550T

State Marijuana Legalization: DOJ Should Document Its Approach to Monitoring the Effects of Legalization.
http://www.gao.gov/products/GAO-16-419T

KC-46 Tanker Aircraft: Challenging Testing and Delivery Schedules Lie Ahead. http://www.gao.gov/products/GAO-16-
346

Patient-Centered Outcomes Research Institute: Review of the Audit of the Financial Statements for Fiscal Year 2015.
http://www.gao.gov/products/GAO-16-458R

Emerging Infectious Diseases: Preliminary Observations on the Zika Virus Outbreak.
http://www.gao.gov/products/GAO-16-470T

Healthcare.gov: Actions Needed to Enhance Information Security and Privacy Controls.
http://www.gao.gov/products/GAO-16-265

Medicaid: Federal Guidance Needed to Address Concerns About Distribution of Supplemental Payments.
http://www.gao.gov/products/GAO-16-108

National Institutes of Health: Additional Data Would Enhance the Stewardship of Clinical Trials across the Agency.
http://www.gao.gov/products/GAO-16-304

Nonemergency Medical Transportation: Updated Medicaid Guidance Could Help States.
http://www.gao.gov/products/GAO-16-238

Patient Protection and Affordable Care Act: CMS Should Act to Strengthen Enroliment Controls and Manage Fraud Risk.
http://www.gao.gov/products/GAO-16-506T

Patient-Centered Outcomes Research Institute: Review of the Audit of the Financial Statements for Fiscal Year 2015.
http://www.gao.gov/products/GAO-16-458R

Private Health Insurance: Federal Oversight Premiums and Enroliment for Consumer Operated and Oriented Plans in
2015. http://www.gao.gov/products/GAO-16-326

Provider Networks: Comparison of Child-Focused Network Adequacy Standards between CHIP and Private Health Plans.
http://www.gao.gov/products/GAO-16-219

Rare Diseases: Too Early to Gauge Effectiveness of FDA's Pediatric Voucher Program.
http://www.gao.gov/products/GAO-16-319
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Small Employer Health Tax Credit: Limited Use Continues Due to Multiple Reasons. http://www.gao.gov/products/GAO-
16-491T

Emergency Communications: Actions Needed to Better Coordinate Federal Efforts in the National Capital Region.
http://www.gao.gov/products/GAO-16-249

Healthcare.gov: Actions Needed to Enhance Information Security and Privacy Controls.
http://www.gao.gov/products/GAO-16-265

Retirement Security: Better Information on Income Replacement Rates Needed to Help Workers Plan for Retirement.
http://www.gao.gov/products/GAO-16-242

TRICARE and Allergies

TRICARE covers proven services and supplies needed to diagnose and treat allergies. Several types of allergic diseases
or diseases worsened by allergies are: (1) hay fever; (2) asthma; (3) conjunctivitis (pink eye); (4) allergic skin conditions
(hives, eczema, dermatitis); and (5) sinusitis (sinus infections). If you think you have seasonal allergies, talk to your health
care provider. Your provider can provide you with tips on how to reduce or eliminate your exposure in addition to
explaining the range of possible testing and treatment if recommended. Talk to your regional contractor for more
information about how you can get treatment for your allergies.

Follow Veterans-For-Change on Twitter

FOLLOW US ON

https://twitter.com/Veterans4Change

1) At lLeast 2 Dead in Shooting at Lackland Air Force Base in Texas, Sheriff Says

2) Is Agent Orange Still Causing Birth Defects?

3) Office’s workload quadrupled over last four years, filing millions in claims for area Vets
4) Requiem for a VA Victim

5) Sad Vietnam facts confirmed

6) US Army Plans Stockpiles in Vietnam, Cambodia: Hello China

7) VA bosses in 7 states manipulated Vets' wait times for care

8) VA cruelly delays, denies Agent Orange illness claims

9) Veteran wins groundbreaking claim for Agent Orange exposure at Georgia military base

You can help Veterans-For-Change by reading the articles posted, and comment at the bottom and rank the article. If
you don't have an account, sign-up today, it's FREE. Your comments and rankings help us to better determine the type
of information you'd like most to see.

Check us out today: www.veterans-for-change.org
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— Jobs for U.S.—
Military Veterans

Are you seeking employment? Been looking forever and not found the right job?

Well Veterans-For-Change is working very hard to bring you more information on Job Fairs and Job Postings available
across the country.

Click on the link below, and find all the jobs available, Job Fairs coming up, locations, details, etc.

http://veterans-for-change.org/documents-library/cateqgory/167-job-fairs-job-postings

If you have a job position open, and are willing to hire a Veteran, please send an E-Mail to: JIM.DAVIS@VETERANS-
FOR-CHANGE.ORG there is never any fee involved, this is a 100% free service in order to help thousands of Veterans
nationwide to gain full time employment.

Check often for Updates!

Vietnam Vet Photos Sought in Pennsylvania

The Pennsylvania Department of Military and Veterans Affairs has partnered with the Memorial Fund to locate a photo for
every Pennsylvania service member who sacrificed their life in the Vietnam War. The Vietham Veterans Memorial Fund is
trying to collect photos for each of the 58,307 men and women whose names are on the Vietham Memorial in Washington
D.C. for its virtual Wall of Faces. To date, of the 3,148 service members from Pennsylvania whose names are on The
Wall, 431 photos are still needed for the virtual Wall of Faces. For more information, visit the Pennsylvania Department
of Military and Veterans Affairs website. For information on how to submit a photograph, visit the virtual Wall of Faces
website.

Veterans Expo in Massachusetts

A free Veterans and Military Expo, focusing on educational and career opportunities as well as veterans services, takes
place Monday, April 11, from 11 a.m. To 1 p.m., at Northern Essex Community College Sport & Fitness Center on the
Haverhill campus, 100 Elliott St., Haverhill, Massachusetts. Representatives from Northern Essex will be available to
review educational options and resources available to veterans and active military personnel. Human resources
representatives from several companies will discuss employment possibilities. Resume reviews by professionals will also
be available. For more information, visit the NECC website or contact Jeff Williams, NECC veterans services coordinator,
at (978) 556-3631.

Veterans Crisis Line 1-800-273-8255 and Press 1
Military Crisis Line 1-800-273-TALK (8255)
National Call Center for Homeless Veterans | 1-877-4AID-VET (424.3838)
VA Careqiver Support Line 1-855-260-3274
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New Education Guide for Service Members and Vets

Stars and Stripes have published a revised online guide to education benefits for service members and veterans,
including tips from Military.com. Contents in the guide include how to best pick a school, as well as overviews of tuition
assistance and the Gl Bill. To access the guide online, click here.

VA Under Secretary Shares Priorities

The Department of Veterans Affairs (VA) Under Secretary for Health, Dr. David Shulkin, recently spoke to the
Commission on Care and shared the actions already underway to transform the Veterans Health Administration (VHA)
into an integrated community care model. VA has submitted to Congress a plan to streamline and untangle our
community care programs so that it can improve relationships with community providers, process and pay claims more
timely and assure that veterans can see a community provider within 30 days of their referral. A list of MyVA
Breakthrough Priorities is available online. Legislation that is needed and has been requested by VA that supports these
MyVA Breakthrough Priorities is available online.

Retirees — Save on Rx Costs Left Behind

Doctor and hospital bills are expensive even when you're covered by TRICARE. Help minimize or even eliminate out-of-
pocket expenses with the TRICARE Insurance Supplement Plan.

Rolling Thunder Events in Virginia

American Legion Post 177 in Fairfax, Va., will again be a hub for American Legion Riders activities related to the Rolling
Thunder Ride to Freedom on Memorial Day weekend in Washington, D.C. Legion Riders from all over the nation will
gather at Post 177, 3939 Oak St., beginning May 27. From there, they will take part in various rides that will culminate
with the Run to the Thunder at 7:30 a.m. May 29. There also are several hotels in the area with rooms still available.
Rates and locations are available at this website. For more information or to register for the Rolling Thunder Ride to
Freedom, visit The American Legion Riders Run to Thunder 2016 website. Follow the ALR Run to Thunder Facebook

page.

TRICARE Nurse Advice Line Open

TRICARE beneficiaries can call TRICARE's Nurse Advice Line (NAL) anytime at 1-800-TRICARE (874-2273) and select
option 1. The NAL gives TRICARE beneficiaries access to care, 24 hours a day, 7 days a week. With just one call you
can get expert advice from our team of registered nurses. They will answer your urgent care questions, give you health
advice, help you find a doctor and schedule a next-day appointment at a military hospital or clinic for you if available.
Learn more about the NAL on the TRICARE website.

AF Debuts New Medal of Honor Website

The Air Force has released a new website dedicated to more than 60 Airmen who have received the Medal of Honor,
which is the highest military award for valor that can be bestowed upon a service member. The first medal received by an
Airman was awarded to Capt. Edward V. Rickenbacker for aerial combat in 1918. The Air Force-designed Medal of Honor
was created on April 14, 1965. To read about Air Force Medal of Honor recipients, visit the U.S. Air Force Medal of

Honor website.
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To Call your Representative: 202-225-2305
To call your Senator: 202-224-3841 or 202-224-3553
To call different members of Congress: 202-224-3121
Toll FREE Number: 866-272-6622

If you received this Newsletter as a forward or as a Courtesy Copy and would like to continue to receive this FREE weekly newsletter,
click on link below:

https://gem.godaddy.com/signups/193302/join

Complete all information, and select the appropriate box at the bottom of the form. You will then receive an automated authentication
E-Mail, follow the instructions and you will then be added to the weekly distribution list.

Our mailing list is never sold, traded or shared with anyone ever, and is held in the strictest of confidence.

Special Graduation Honors for Vets at Penn State

For the first time Penn State will recognize graduating student veterans with honor cords at their spring 2016
commencement ceremonies. Undergraduate and graduate students who have honorably served, are serving, or are
commissioned to serve in the U.S. military will be awarded an honor cord to wear at their commencement ceremony in
recognition of their duty and sacrifice. Go to the Penn State website to read more about the new Military Honor Cords.

Veterans-For-Change Newsletter is a once weekly publication deadline for submission is 5:00 PM PST on Thursday!

ONE VOICE .

U MK E

ALL THE DIFFERENCE!

g O Gy

Americais a passionate idea or it is nothing. Americais a human brotherhood or it is chaos.

~Max Lerner, Actions and Passions, 1949~

Veterans-For-Change, Inc.

Riverside County, CA

Visit our website today
www.veterans-for-change.org

Serving those who served!
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Please pass to all your Veteran friends and family!

Express Mail: 144,460
Boston 65,409
Courtesy Copies: 3,500
Dept of VA 14,381
DoD 5,966
Face Book Pages: 3,120
Los Angeles 111,516
New York 126,861
Other Social Media: 18,334
San Francisco 62,351
Twitter: 30
U.S. House of Reps & Staff 826
U.S. Senators & Staff 95
University of So. CA 2,129
US Air Force 16,187
US Army 44,821
US Marines 20,495
US Navy 17,365
Veterans 19,046,036
Washington DC 126,706
Yahoo: 134

19,830,722
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