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View Prosthetics Billing Information User Manual

Overview

Introduction

Audience

Data displayed

January 2005

This View Prosthetics Billing Information User Manual is for Patch RMPR*3*96.
This patch provides Prosthetics GUI (graphical user interface) windows for the View
Prosthetics Billing Information feature.

The Prosthetics and Billing users will be able to do the following with this patch:

Search for data and display data by a range of dates.

Sort and rearrange the view; display data in a custom view.

Print the display.

Convert the display into a Microsoft Excel file (for more complex sorting
capabilities).

These Release Notes are geared towards two audiences. The Vista Sign-on window
will appear with different functions according to which type of user is accessing the
Billing information. The two audiences for this document and the Vista Sign-on
window include:

e Billing users — Section 1
e Prosthetics users — Section 2

The data that is displayed on the View Prosthetics Billing Information window
includes the following:

Site

Create Date
Delivery Date
Patient name

Social Security Number
Insurance

Coding Errors

Item Description
Quantity

Total Cost

HCPCS

HCPCS Description
ICD

ICD Description

View Prosthetics Billing Information 5



Section 1 - For Billing Users

Billing Main Menu Window

Billing Main Below is the Prosthetics Main Menu window where Billing users can first sign-on

windows to VISTA (using the Vista Sign-On button) and then access the View Prosthetics
Billing Information window. The Billing users will see a “green dollar sign” icon
on the desktop to select the Prosthetics feature.

Note: Please see the Prosthetics Main Menu User Manual for more detail
information regarding VISTA Sign-On instructions.

(5]

VISTA Sign-On

Prosthetics
Main Menu

% View Prosthetic Billing Information

Prosthetics

Billing button Click the View Prosthetics Billing Information button and proceed to Section 3.

January 2005 View Prosthetics Billing Information 6



Section 2 — For Prosthetics Users

Prosthetics Main Menu Window

Prosthetics
Main Menu
Window

Prosthetics
Main Menu

Billing button

January 2005

Below is the Prosthetics Main Menu window where Prosthetics users can sign-on
to VISTA and then access the View Prosthetics Billing Information window.
These users also have access to other Prosthetics features.

Note: To access this application, you will double click on the Prosthetics VISTA
Suite (medicine bag) icon on desktop. Please see the Prosthetics Main Menu User
Manual for more detailed VISTA Sign-on instructions.

@ C:\Program Files'Borland\Delphi7\Projects\Prosthetics Yista Suit .'a.:h?}"

J €3 You are not loggedon. ..

% View Prosthetic Billing Inf

# NPPD Detail Display I

Prosthetics

Q—.‘start! J €] @ 9 | Bsentiems- ... I 54 status updat... | ‘._]C:\ngramF.‘."g)Prosthetks... Ia@ % ZEP R ss53am

Click the View Prosthetics Billing Information button and proceed to Section 3.

View Prosthetics Billing Information 7



Section 3 — View Billing Information Package

View Billing Information Window

Purpose You can view Prosthetics billing information, insurance information and disability
information for specific veteran using the View Prosthetics Billing Information
window.

View View Prosthetic Billing Information ... You are logged onto 10.4.230.253

Prosthetics Please enter a range of dates to View Prosthetic Billing Information . . .

F’I:clmg i Begining Date: Rl Erdiro Dot EEE
nformation

. . _.5ite Create Da..Delivery D.. Patient 55N Insurance Coding .. Item Qty TotalC.. HCPCS HCPCSDesc ICD C.. ICD Desc
main window

Insurance COB |Sub ID |Group |Holder [Effective  |Expires 2 Disability

Records Found : D

@Menu

Menu button The Menu button will close the View Prosthetic Billing Information window and
return you to the Prosthetics Main Menu window.
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Enter a Date Range

Date/Calendars  After you have successfully signed on to VISTA, and the View Prosthetic Billing
Information window appears, you must select the date range that you want to view.
Enter a Beginning Date and an Ending Date by clicking on the drop-down list
boxes next to the respective fields. A calendar displays as shown below.

Note: The software will sort by the Create Date field of the Prosthetics Purchase
Order or Stock Issue. It does not sort by the Delivery Date field (the date paid).

Eaview Prosthetic Billing Inforr

W Help

Select Begining Date Crl+B
Select Ending Date  Cl+E

Displary Crl+C
Print Cirl+P
Excel Cirl+3
e Cirl+C

Shortcut: Press the <Ctrl> key + <B> key for the Beginning Date and the

<Ctrl> key + <E> key for the Ending Date to display the respective calendars. You
can also click the File Menu and the Select Beginning Date or Select Ending Date
option from the list.

Ca|end ar for View Prosthetic Billing Information ... You are logged onto 10.4,230,253 5]
date range Please enter a range of dates to View Prosthetic Billing Information . ..
selection Degining Date: Ending Dove: NS ECTSTH
_Site Create Da.. Delivery D.. Patient ~ SSM Insurance Coding .. Item J J ICPCS Desc  ICD C.. ICD Desc

® % 30 3 _1 2 3

4 5 5 7E€DI W

11 12 13 14 15 16 17
18 19 20 21 22 23 24

25 2 27 B 29 30 1
2 3 4 5 6 7 8

4 Insurance ‘COB|5ub D |Gruup ‘Hu\der|Ef‘fecﬁve Expires o

Click on Header to SORT

Records Found : 0

Press to display Ending Date Calendar

Continued on next page
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Enter a Date Range, Continued

Selecting a date  The calendars display with the current date circled in red shown at the bottom of the
range calendar. You can accept the current date by clicking on it. You can also change the
date by the following methods:

Change the... Description
Day Click on the actual day of the week in the calendar.
Month Click on the month at the top of the calendar to display a list

of all months and select one from there. You can decrease or
increase one month at a time by clicking the left or right
arrows.

Year Click on the year and an up and down arrow button displays
for you to increase or decrease the year.

Number of Day  You are restricted to a date range of less than 100 days. If you select a date range
Restrictions outside of this 100 day parameter, the following dialog message box displays:

Date Range x|

Message box
You have selected a range
of more than 100 days.,

Start Date If you accidentally entered an incorrect date range, you will receive a warning
before End message. For instance, if you enter a start date that is after the end date, the message
Date below will display. Click the OK button and reselect your date range.

Start/End Date Infﬂrrnatiun EI

Message
@ The Skarting Dake muskt be before the Ending Date
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Display the Prosthetics Data

Display the
data

View
Prosthetics
Billing
Information

January 2005

Once you have selected the date ranges, click the Display button to reveal the data
within that date range. (You can also click the File Menu and the Display option.)
A progress bar activates, and the button name changes to “Searching” while the
system is retrieving records. (A long date range may result in a long search time.)

Recommendation: The larger the date range selected, the greater time it will take to
search, sort, and display the data. We recommend that you sort by a short date range
(5-10 days) and perform the sort early in the morning or later in the day when your
VISTA system is less active.

Shortcut: Press the <Ctrl> key + <D> key.

! iew Prosthetic Billing Information ... You are logged onte 10.4.230.253 @

Please enter a range of dates to View Prosthetic Billing Information .

Begining Date: (WM Ending Date: EEIFIINE| % Display

_\Site Create Da..Delivery D.. Patient 55N Insurance Coding .. Item Qty Total C.. HCPCS HCPCSDesc ICD C.. ICD Desc -
CHEYE 7/1/2004 |7/21/2004 PROSPAT 000-01- *MEDICARE EYEGLASSES 1 47 V2200 LEMS SPHER. Bl 367.9  UNSPECIFIED ‘:l
CHEYE 7/1/2004 |7/14/2004 PROSPAT 000-01- *UNITEDHE EYEGLASSES 1 26 V2200 LEMS SPHER Bl 367.9 |UNSPECIFIED

7/1/2004 7/1/2004 PROSPAT 000-01- *MEDICARE LUMBAR BOLSTEI 1 1499 L1030 LUMBAR BOLS” 724.5 BACKACHE, Ll
CHEYE 7/1/2004 | 7/1/2004 |PROSPAT 000-01- *MEDICARE alert HCP ~Rr 1 49.00 E1401 |OXYGEM CONI|723.1 |CERVICALGIA
CHEYE 7/1/2004 | 7(1/2004  PROSPAT 000-01- *MEDICARE tlert HCP1 ~Rr 1 49.00 E1401 |OXYGEM CONI|723,1 |CERVICALGIA
CHEYE 71/2004 | 7/1/2004 |PROSPAT  000-01- *UNITEDHE TENS FOUR. LEAL 1 45 E0730  |TENS FOUR OF 724.2  LUMBAGO
CHEYE 7/1/2004 | 7/1/2004 |PROSPAT 000-01- *UNITEDHE ELECTRODES 1 6.75 A4556 ELECTRODES 7242 |LUMBAGO
CHEYE| 7/1/2004 |7/1/2004 |PROSPAT 000-01-*MEDICARE AUTO BLOOD PR 1 24.75 A4670  |AUTO BLOOD F435.9  UNSPECIFIED
CHEYE 7/1/2004 | 10/19/2004 PROSPAT  000-01- *MEDICARE ZIPPERED COMPI 1 442,72 L8195 COMPRESSION 728,87 MUSCLE WEAL
CHEYE 7/1/2004 |7/14/2004 |PROSPAT 000-01- *MEDICARE GOLDEN IT 5COC 1 1025.00 |E1230 POWER OPER# 355.9 |MONOMEURIT i
= T_.l Siiimmma | misaimnna DOMGDAT <ms nm wmimemane [ ——— e e

£ 5 Disability Inft

wInsurance |COB |Sub jin] |Group |H0|dEI’ |Eﬁecﬁve Expires 1 Disability % |SC

MEDICARE (WWNF P 1013219232 PATIED 03/01/2001 POST-TRAUMATIC STRESS DISORDER
MEDICARE (WNFP 1013219303 | PATIEMN 12/01/2001

Records Found : 2533

@Menu
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Change Data Display

Changing the You can manipulate the layout of the view in the View Prosthetics Billing
display of the Information window for both viewing as well as printing purposes as follows:.
data...

e Toenlarge a column, click and drag a cell border.

e Tosort on any column, click on the header to sort it in ascending order.

e If you click on the same column again, it will sort it in descending order.

Refresh data If you have changed the sort order, you can refresh your data by clicking the Display
button again.

Note: Refresh does not reset any column resizing that has been done.

January 2005 View Prosthetics Billing Information 12



View Column Descriptions - Site, Dates and Patient Data

Site

Create Date

Delivery Date

Patient

SSN

Column
Headers

January 2005

The Site column displays the VA facility where the veteran was treated and where
the Prosthetics transaction was created.

The Create Date is the date the transaction (Purchase Order or Stock Issue) was
created and posted to the Prosthetic veteran’s record (2319).

If the Delivery Date field is blank, this indicates that Prosthetics has NOT paid the
item; therefore an assumption is made that the veteran may not have received the
item.

The Delivery Date is not the date the veteran received the item; it is technically the
date the Purchase Order was closed or the date the Stock Issue transaction was
posted to the 23109.

The Patient column contains the veteran’s last name and first name. Only Non-
Service Connected transactions display for the requested date range.

The SSN column displays the patient’s Social Security Number (SSN).

View Prosthetic Billing Information ... You are logged onto 10.4.230.253 IZ

Please enter a range of dates to View Prosthetic Billing Information . . .

Begining Date: NEZIEEIE| Ending Date: EERIERE] % Display

_.5ite Create Da.. Delivery D.. Patient S5 Insurance Coding .. Item Qty TotalC.. HCPCS HCPCSDesc ICD C.. ICD Desc -
CHEYE|7/1/2004 |7/21/2004 |PROSPAT  000-01- *MEDICARE EYEGLASSES 1 47 V2200 LENS SPHER. B] 367.9  UNSPECIFIED |_
CHEYE|7/1/2004 |7/14/2004 PROSPAT 000-01-|*UNITEDHE EYEGLASSES 1 25 V2200 LENS SPHER. B] 367.9  UNSPECIFIED
7/1/2004 712004 PROSPAT 000-01- *MEDICARE LUMBARBOLSTEI1 ~ 14.99 11030 LUMBAREBOLS 724.5 BACKACHE, Uf
CHEYE 7/1/2004 | 7/1/2004 PROSPAT 000-01- *MEDICARE tlert HCP1 ~Re 1 49.00 E1401 | OXYGEM COMI723.1 |CERVICALGIA
CHEYE 7/1/2004 | 7/1/2004 | PROSPAT 000-01- *MEDICARE &lert HCP1 ~Res 1 49,00 E1401 |OXYGEMN COMI723.1 |CERVICALGIA
CHEYE|7/1/2004 |71/2004  PROSPAT 000-01- *UNITEDHE TEMS FOUR LEAL 1 45 E0730 TEMS FOUR OF 724.2  |LUMBAGO
CHEYE 7/1/2004 |71/2004  PROSPAT 000-01- *UNITEDHE ELECTRODES 1 6.75 A4556 ELECTRODES |724.2 LUMBAGO
View Prosthetics Billing Information 13



View Column Description - Insurance Information

Insurance fora  The Insurance column displays health insurance information from the patient’s
patient VISTA record.

If there is no health insurance information in the patient’s VISTA record, it displays
“Nothing Found” in the Insurance column.

If health insurance displays, then the most recent insurance entered into the patient’s
VISTA record will display.

| nsurance View Prosthetic Billing Information ... You are logged onto 10.4.230.253 IZ
column Please enter a range of dates to View Prosthetic Billing Information . . .
_.Site Create Da.. Delivery D.. Patient  S5M Insurance Coding .. Item Qty Total C.. HCPCS HCPCSDesc  ICD C.. ICD Desc I-
CHEYE 7/1/2004 | 7/21/2004 PROSPAT 000-01- *MEDICARE EYEGLASSES 1 47 V2200 LENS SPHER Bl 367.9 UNSPECIFIED . —
CHEYE|7/1/2004 |7/14/2004 PROSPAT 000-01-|*UNITEDHE EYEGLASSES 1 25 V2200 LEMS SPHER Bl 367.9 | UNSPECIFIED
712004 7/1/2004 PROSPAT 000-01- *MEDICARE LUMBAR. BOLSTE 1 1499 L1030 LUMBAR. BOLS” 724.5 BA{IKA{HE,,U
CHEYE 7/1/2004 |7/1/2004 PROSPAT 000-01- *MEDICARE alert HCP1 ~Rrw 1 49,00 E1401 |OXYGEM COMI 723.1 CERVICALGIA
CHEYE 7/1/2004 | 7/1/2004 | PROSPAT 000-01- *MEDICARE &lert HCPy ~Re 1 49,00 E1401 |OXYGEN COMI723.1 CERVICALGIA
CHEYE 7/1/2004 |7/1/2004 |PROSPAT 000-01- *UNITEDHE TENS FOUR LEAL 1 49 E0730 TEMS FOUR OF 724.2  LUMBAGO
CHEYE|7/1/2004 |7/1/2004  PROSPAT 000-01- *UNITEDHE ELECTRODES 1 6.75 A4556 ELECTRODES 724.2 LUMBAGO
Asterisk If there is an asterisk (*) in the Insurance column, this indicates that there is more
than one insurance listed for the patient. If there is no asterisk (*), then there is only
ONE insurance listed for the patient in the VISTA record.
Click on that line item to display the insurance information in the box below.
Sorting Tip You can sort on the column headers within the Insurance Information box to group
items together for easier review. For instance, you can click on the Effective date
column or Expires date column headers, and this will group items for reviewing the
most recent insurance.
EffeCtiVe date Insurance |nformation Dizability Information
Column Sorted Insurance ICOBISub D |Gr0up |HOIder| /Effective IExpires ﬂ —Disahility % |3C
HUMANSA HEALTI P 515-41- 18 PATIEN 02/01/2001 BROMCHITIS, CHRONIC YES
MEDICARE {WhF 572-16- 33488 PATIEN 11/01/1997 SCARS o YES
MEDICARE (WM §36-65- 43745 PATIEM 11/01/1997 MEURCSIS, DYSTHYMIC DISCRD 10 YES
UMITED HEALTH 39164 PATIEM 11/01/1997 12(31/1995 LI

@ Menu Records Found : 1255
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View Column Descriptions - Coding Errors

Coding Errors

Coding Column

Sorting Tip

January 2005

The Coding Errors column is to alert Billing users of a possible error. Errors could
be any of the following:

= |nactive HCPCS
= Inactive ICD codes
= Use of VA unique HCPCS codes.

The Coding Errors column checks the HCPCS code to see if it was valid at the time
of service, and if not, then the word “HCPCS” is shown in red as well as the
“HCPCS Description™ is shown in red. This also applies to the inactive ICD Codes.

Example: If there is a red HCPCS displayed in the HCPCS column, then the
Coding Errors column will display “Alert HCPCS” for Prosthetics or Billing users.
This will provide a mechanism to alert users to review this billing information.

View Prosthetic Billing Information ... You are logged onto 10.4.230.253 IZ

Please enter a range of dates to View Prosthetic Billing Information . . .

Begining Date: NNIREIZIE| Enrding Date: PEEREIZNE] % Display

_.Site Create Da.. Delivery D.. Patient  S5M Insurance ing .. Qty Total C.. HCPCS HCPCSDesc  ICD C.. ICD Desc -
CHEYE|7/1/2004 |7/21/2004 PROSPAT 000-01- *MEDICARE EYEGLASSES 1 47 V2200 LEMS SPHER. Bl 367.9  UNSPECIFIED l_

CHEYE 7/1/2004 | 7/14/2004 |PROSPAT 000-01- =UNITEDHE EYEGLASSES |1 26 V2200  LENS SPHER B] 367.9 | UNSPECIFIED
: 7/1/2004 7/1f2004 PROSPAT| 000-01- “MEDICARE LUMBAREOLSTEI 1~ 14.99 11030 LUMBARBOLS 724.5 BACKACHE, Ui
CHEYE 7/1/2004 | 7/1/2004 |PROSPAT 000-01- *MEDICARE dlert HCPy~Rr 1 [49.00  E1401 OXYGEN CON(723.1 (CERVICALGIA
CHEYE 7/1/2004 | 7/1/2004 |PROSPAT 000-01- *MEDICARE tlert HCP~Roes 1 [49.00  E1401 OXYGENCONI(723.1 [CERVICALGIA
CHEYE 7/1/2004 |7/1/2004  PROSPAT 0D0-01- *UNITEDHE TENSFOURLEAL 1 49 E0730  TENSFOUROF 724.2 LUMBAGO
CHEYE 7/1/2004 |7/1/2004  PROSPAT 000-01-| *UNITEDHE ELECTRODES |1 (6,75  A4556 ELECTRODES 724.2 LUMBAGO

You can sort on the Coding Errors column by clicking the column header to group
items for review.

View Prosthetics Billing Information 15



View Column Descriptions - Item Information

Item definition

~R~ in the Item
column

Item column
sorted — Repair
items grouped
together

January 2005

The Item column displays an Item or appliance kept in the Pros Master Item file.
This column displays the IFCAP Item description of the Item issued to the Veteran.

An “~R~" displayed in the Item column represents a Repair item. The HCPCS
Description column should explain what was being repaired.

The Item column is the “Brief Description” entry that is printed on the purchase
order transaction and appears on the 2319 record. The Brief Description is entered to
define the item.

Tip: You can sort on the Item column by clicking the column header to group items
to review all Repair items together.

EaView Prosthetic Billing Information ... You are logged onto SSCSL = IEI ﬂ
File Help

Please enter a range of dates to View Prosthetic Billing Information

Begining Date: SYIENERE| Ending Date: NESEATINE Display

Insurance |Coding .. | ~Item QF o HEPCS  [HOPCS Desc . ICD C.. ICD Desc d

PROSPAT 000-01- *MNO HEALTI ELAMKET 13 86486 L8239 ELASTIC SLPF- J

PROSPAT | 000-01- *MNO HEALTI ELASTIC SUPPOF 2 25.12 L3239 ELASTIC SLPP

PROSPAT  000-01-+ *MO HEALTI ELASTIC SUPPOR 34 45.10 L8239 ELASTIC SUPP

PROSPAT | 000-01- *NO HEALTI POSTERIOR INTF S0 |5940,00 W2632* | POSTERIOR IN
BAY PIL/13/2004 | |acEsiey| DODROEM *Humanat  |PURPLEBAG |33 |625.35 ElasTicsuer| [ |
BaY PT1/13/2004 PROSPAT | 000-01- *HUMAMNA F PURPLE BLAMKET 29 5771.00 L8239 ELASTIC SUPP
BAY P1 1/13/2004 PROSPAT | 000-01- *HUMANA F PURPLE KMEE BR. 87 |5842.05 L1500 KMNEE ORTHOS
BAY PI 1/5/2004  |1/8/2004  PROSPAT 000-01- Mo Insuranc Alert HCPY ~Res 1 49.00 E1401 |OXYGEN COMI
BAY PI 1/8/2004 |1/8/2004 PROSPAT | 000-01- MO HEALTH Alert HCPY ~oRes 1 49.00 E1401 |OXYGEN CONI
BAY PI 1/8/2004 |1/8/2004 PROSPAT | 000-01- NOHEALTH R 4 16.00 E0443 PORT 02 CONT
BAY PI 1/5/2004  |1/8/2004  PROSPAT | 000-01- *NO HEALTI Alert HCPY ~Res 1 49.00 E1401 |OXYGEN COMNI
BAY PI 10812004 1082004  PROSPAT | 000-01- *NO HEALTI R 10 40,00 E0443 PORT 02 COM1
BAY PI1/3/2004 1/9/2004  PROSPAT 000-01- MO HEALTH Alert HCP1 ~Re 1 49.00 E1401 OXYGEN COMI
BAY PI 1j9/2004 1f9/2004  PROSPAT | 000-01- MO HEALTH At 16 |64.00 E0443 PORT 02 CON1 _l;l
4 3
Insurance |nformation Diizability Information
SInsurance COB |Sub ID |Group |Holder |Effective  |Expires - A Disability e [3C

86 I517 09/01/1997 BROMCHITIS, CHROMIC
MEDICARE {WMF 572-16- 33488 PATIEM 11/01/1997 SCARS a YES
MEDICARE {WihF 336-65- 43745 PATIEM 11/01/1997 MEURCSIS, DYSTHYMIC DISORD 10 YES
UMITED HEALTH 39164 PATIEM 11/01/1997 12/31/1995 LI
@ Menu | Records Found : 1255
|C|ick on Header to SORT or MOYE o
View Prosthetics Billing Information 16



View Column Descriptions - Quantity and Total Cost Data

Qty column

Column
headers

Total Cost
column

January 2005

The Quantity column provides the number issued of that Item to the veteran. This is
the quantity based on purchasing (not units).

Note: For Home Oxygen, it is a payment unit not a billing unit.

View Prosthetic Billing Information ... You are logged onto 104,230,253 @

Please enter a range of dates to View Prosthetic Billing Information . . .

Begining Date: [INNATERYR| Ending Date: EEFEITRMN] | g fiint | 5 Display

_.Site Create Da..Delivery D.. Patient  SSM Insurance Coding .. Item Qty Total C.. HCPCS HCPCSDesc ICD C.. ICD Desc -
CHEYE 7/1/2004 |7/21/2004 PROSPAT 000-01- *MEDICARE EYEGLASSES 1 47 V2200 LEMS SPHER. Bl 367.9 | UNSPECIFIED |:|
CHEYE 7/1/2004  7/14/2004 PROSPAT 000-01- *UNITEDHE EYEGLASSES 1 26 V2200 LEMS SPHER Bl 367.9 | UNSPECIFIED
ECl 7/1/2004 712004 PROSPAT  000-01-| MEDICARE LUMBAR BOLSTEI 1 14.99 L1030 LUMBAR BOLS 724.5 BA{KA{]‘E,I..I

The Total Cost column represents the cost of the issue.
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View Column Descriptions - HCPCS and HCPCS Description

Data

HCPCS
definition

Red HCPCS

Column
headers

Asterisk in
HCPCS column
and Calculation
Flag

January 2005

The HCPCS acronym stands for Healthcare Financing Administration Common
Procedure Coding System. The HCPCS code represents an item or service. The
Prosthetics staff selects the HCPCS code when the transaction was created.

If the HCPC Code and HCPCS Description in the HCPCS and HPCPS Description
columns are red, that represents a HCPCS Code that has a coding error as defined by
an Inactive HCPCS.

This provides an alert to Prosthetics and Billing users as this will affect billing
information.

Ea\fiew Prosthetic Billing Information... You are logged onto SSCSL - | Ellll
File Help

Please enter a range of dates to View Prosthetic Billing Information

Begining Date: [NERIRINERR kS Ending Date: [FERIRAILE k2 Display

—Site |Create Da. |Defivery D, |Patient Insurance |Coding .. |Item ol . HCPCS  |HCPCS Desc  ICD C.. ICD Desc
1/13/2004 |PROSPAT  000-01- *MEDICARE Rl 9 EO443 PORT 02 COMI
1/13/2004  PROSPAT 000-01- *MEDICARE Alert HCP1 ~Rrw 1 E1401 |OXYGEN COMI
1/13/2004 | PROSPAT 000-01-*MEDICARE Rl 4 EO443 PORT 02 COMT
1/13/2004  PROSPAT 000-01- *MEDICARE Alert HCP1 ~Rrw 1 E1401 |OXYGEN COMI
1/13/2004 | PROSPAT  000-01- NC HEALTH Alert HCPY ~Rev 1 E1401 |OXYGEN CONI
1/14/2004 |PROSPAT  000-01- MO HEALTH 9 EO443 PORT 02 COMT
1/14/2004 |PROSPAT 000-01- 1 PORTABLE GA:
Ay PI 162004 | | I TR o [FLASTIC SUPPOF34 (45,10 ASTIC S IPR|

PROSPAT 000-01- POSTERIOR INTF S0 /594000
PROSPAT | 000-01- *O HEALTI BLAMKET 13 86486 L8239 ELASTIC SUPP
EAY PI/1/19/2004 PROSPAT! 000-01- *NO HEALTI ELASTIC SUPPOR 2 2512 L8239 ELASTIC SUPP

If there is an asterisk in the HCPCS column, this indicates that there is a calculation
flag.

A calculation flag determines whether or not a HCPCS is used as a Main Component
to display the entire cost of a purchase, when multiple items within the purchase
make up a whole (e.g., when purchasing a limb or surgical implants).
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View Column Descriptions - ICD and ICD Description

ICD definition

Column
headers

ICD Code
Selection

January 2005

International Classification of Diseases (Ninth Revision) -A coding system designed
by WHO, (World Health Organization). ICD is the official system of assigning codes
to diagnoses and procedures associated with hospital utilization in the United States.

The ICD is used to code and classify mortality data from death certificates.
VOLUMES 1-2 contain diagnosis and procedures. VOLUME 3 is used for
statistical, research and re-imbursement purposes.

Ea\fiew Prosthetic Billing Information ... You are logged onto SSCSL - |EI|1|
File Help

Please enter a range of dates to View Prosthetic Billing Information

Begining Date: ENAIZRE| Ending Date: IEEEHETZNE Display

—Site | Create Da, |Delivery D.. [Patient Insurance |Coding .. |Item O P HCPCS Desc |ICDC.. ICDDesc _ &
B&Y PT 1/13/2004 |1/13/2004 PROSPAT 000-01- *MEDICARE faslataed 9 36.00 EC0443 PORT 02 CONT

BAY PI 1/13/2004 1/13/2004 PROSPAT 000-01- *MEDICARE Alert HCP1 ~Re 1 49.00 E1401 |OXYGEN COMI J
BA&Y PI1/13/2004 |1/13/2004 PROSPAT 000-01- *MEDICARE R 4 16,00 ED443 | PORT 02 CONT

This code is selected by the prescribing clinician when the Prosthetic consult is
created.
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View Column Descriptions - Disability Information

Disability If the patient has disability information, it will automatically be displayed in the
Information Disability Information box in the bottom of the window.

If a patient is selected without any disability information, the Disability
Information box at the bottom of the window will display “Nothing Found.”

Disabil ity View Prosthetic Billing Information ... You are logged onto 10.4.230.253 ==
Sample Please enter a range of dates to View Prosthetic Billing Information . . .
Begining Date: Ending Date:
_\Site Create Da..Delivery D.. Patient  SSN Insurance Coding .. Item Qty TotalC.. HCPCS HCPCSDesc ICDC.. ICD Desc -
CHEYE 7/1/2004  7/21/2004 PROSPAT 000-01- “MEDICARE EYEGLASSES 1 47 V2200 |LENS SPHERBI367.9 |UNSPECIFIED |
CHEYE 7/1/2004  7/14/2004 PROSPAT 000-01- =UNITEDHE EVEGLASSES 1 26 V2200 |LENS SPHER B1367.3 |UNSPECIFIED
7j1j2004 ~ 7j1j2004  PROSPAT 000-01- *MEDICARE LUMBARBOLSTEI1 1499 11030 LUMBARBOLS 7245 BACKACHE, Ui
CHEYE 7/1/2004 | 7/1/2004 | PROSPAT 000-01- MEDICARE TENSFOURLEAC1 43 E0730 TENSFOLR OF 723.1 CERVICALGIA
CHEYE 7/1/2004  7/1/2004 | PROSPAT 000-01- “MEDICARE ELECTRODES 1 675 |A455% |ELECTRODES 723.1 CERVICALGIA
CHEYE 7/1/2004  7/1/2004 | PROSPAT 000-01- =UNITEDHE TENSFOURLEAC1 49 E0730 | TENSFOUR OF 724.2 |LUMBAGO
CHEYE 7/1/2004  7/1/2004 | PROSPAT 000-01- =UNITEDHE ELECTRODES 1 675  |A455 |ELECTRODES 7242 LUMBAGO
CHEYE 7/1/2004  7/1/2004  PROSPAT 000-01- *MEDICARE AUTOBLOODPR 1 2476 |A4670 |AUTOBLOODF 4353 |UNSPECIFIED
CHEYE 7/1/2004  10/13/2004 PROSPAT 000-01- *MEDICARE ZIPPERED COMPI 1 442,72 (L8195 | COMPRESSIOM 723,87 MUSCLE WEA
CHEYE 7/1/2004  7/14/2004 PROSPAT 000-01- *MEDICARE GOLDENIISCOC1 102900 E1230  POWER OPER/355.5 MONGNELRIT _
e T s s Tonnenatinnn ne Tesmens e P YRS PP o y—— ST PP p—
4 |_| [

wInsurance |COB |Sub jin] |Grou|:| |Holder |EFFecﬁve Expires
IMEDICARE {(WNF P 1013219232 PATIED 03/01/2001 POST-TRAUMATIC STRESS DISORDER
MEDICARE (WNF P 1013219303 |PATIEM 12/01/2001

Records Found : 2533

@Menu
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Section 4 - Printing

Print the View Prosthetics Billing Information Window

Print the data You can print the View Prosthetics Billing Information data after you have
finished your sort by column heading. Click the Print button to send this
information to your local printer, and click OK on the Print dialog box. (You can
also click the File Menu and the Print option.)

Note: The layout of the print will be the same as the display. You can select a
specific printer to print the View Prosthetics Billing Information window.

Change to Recommendation: You should change the format of the printout from Portrait to
Landscape Landscape to print all the columns on the same page.
Steps To change the print format, follow these steps:
Step Action
1 Click the Print button on the View Prosthetics Billing Information
window.

2 Click the Properties button (to the right of the Name field) on the Print
dialog box. Continue to the next page.

Shortcut: Press the <Alt> key + <P> key.

Printdialog 2
box — Printer

Marne: Properties... |

Status: Ready

Type: HF Lazerlet 4

“Where:  LPTI:

Comment;

r— Print range Copies
o Al Wumber of copies: |1 3:
€ Pages _fmm:l _to:l
!E ¥ | Callate
" Selection

a4 I Cancel

Continued on next page
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Print the View Prosthetics Billing Information Window,

Continued

Layout Tab

Steps
(continued)

Landscape
Radio button

Last step

January 2005

You can change the format of the printout from the standard Portrait format to
Landscape on the Layout tab.

To continue to change to the Landscape format, follow these steps:

Step Action

3 Click the Layout tab on the Properties dialog box (usually shown as a
default view).

4 Click the Landscape radio button to change the format.

Shortcut: Press the <Alt> key + <L> key.

5 Click OK or press <Enter.>

&% HP LaserJet 5 Document Properties E 2| x]

Layaut | Paper/Quality |

r Orientation

" Potrait
* Landscape

<

— Print ot Bath Sidez[Duplex] —
* Mone

¢~ Flip on Long Edge

" Flip on Short Edge

— Page Order

% Frant to Back
" Back to Front

Pageg Per Sheet: I 1 'l

Adwvanced... |
Ok I Cancel |

When you return to the Print dialog box, click OK again, and it will print your
output. You can print multiple copies if necessary.
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Section 5 — Saving

Save as an Excel File

Excel Button

Steps

Security
Reminder

January 2005

Click the Excel button on the View Prosthetics Billing Information window to
launch Excel and display the current data. (You can also click the File menu and
select the Excel option.)

Shortcut: Press the <Alt> key + <X> key to launch MS Excel.

Note: This feature creates a temporary Excel .CSV file in the folder selected. The
default folder is C:\ViewBillingDownload (which is automatically created). The file
name is based on the date range.

Example: Jul 02, 2006_Aug 10, 2006.csv

Prior to the display, you are notified that the information about to be exported
may contain Patient Identifiable Information.

To export data to Excel:

Step Action

1 Click the Excel button on the View Prosthetics Billing Information
window.

Shortcut: Press the <Alt> key + <X> key.

N

Click the OK button on the security reminder.

3 Continue to the Select Directory window.

Security Reminder

The data you are about to export may contain Patient Identifiable Information, which requires appropriate measures to ensure its confidentiality. Please select
only & secure, encrypted location to save this data,

Step Action

4 Navigate to the desired directory and select OK .(Click Cancel to exit or

Help to view the help pages associated with this functionality)
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Select Directory Select Directory

X

Directory Hame:
|C:WiewBilingDownload

Directories: Filez: [*.%]

Dirives:

| [windows)] -

k. Cancel |

Step Action

5 Navigate to a secure location where the temporary Excel (.csv) file will
be stored and then select OK . Excel will open and display the data.

Cont’d.
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MS Excel data

Temp file
location

January 2005

E3 Microsoft Excel - Feb 01, 2004_Apr 30, 2004.cs¥ - |EI|1|
File Edit Wew Insett Format Tools Data  Window Help  Adobe POF Type a guestion for help = 2 @ X
DEE & < B 2 aa -0 -|B I US=E=B%%E| -H-A-
{3 ®a %8 A T ¥a | ¥ W ) | YeReply with Changes... End Review... _
™ B ) .
Al - f Site

A 108 | ¢ | o | E | F | & [ H [ 1 [ J [ K |
1 [Site Create Dat Delivery DePatient  SSN Insurance Coding Errltem Oty Tatal Cost HCPCS  H™ |
| 2 |SUPPORT 21872004 01,01,0001 DANGER I666-35-078 Ma Insuran Mon Billial Battery 1 20 BA10O R
| 3 |SUPPORT 2/26/2004 01,/01,0001 DANGER I666-35-07E Mo Insurance Informat Eyeglass f 1 29.99 Ad254 B
4
| 5
| 5
| 7|
| 8 |
=N
| 10
|11
|12
| 13|
| 14
15
| 16|
| 17|
|18 =
|13 =
W 4 > Hi[\Feb 01, 2004_Apr 30, 200+ /A m— [ | LIJ—‘
Ready S

Step Action
6 This is only a temporary file so if you wish to save the data you must

select File, then Save As, then change the name of the file.

Note: To save the file, you must change the filename from the default. If
you accept the default file name, it will be deleted when you close the
NPPD window.

Should you wish to check the location of the temp file, it displays on the View
Prosthetic Billing window right above the Excel button.
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**Note**

Attempting to
Open another
report with
temp file still
open

Attempting to
navigate away
from the View
Prosthetic
Billing
Information
window with
temp file still
open

January 2005

You will be unable to export another report to Excel or navigate away from the View
Prosthetic Billing Information window until the current Excel (.csv) file is closed.
Attempting to do so without first closing the file will result in one of the following
errors depending on what action has taken place. If you do save a file with Patient
Identifiable Info in it, don’t forget to delete it when you no longer need it.

Error Encountered |Z| |E| E'

Please close the temporary Excel {.csv)
file before continuing

Error Encountered |Z| |E| g'

Flease close the temporary Excel {.csv)
file before navigating from this form
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Section 6 - Closing and Exiting

Exit the View Prosthetics Billing Information Window

Exit the
Application

Confirmation
window

Cancel button

January 2005

You can exit the application by first clicking the Menu button on the View
Prosthetics Billing Information window. Then click the Close button on the Main
Prosthetics window:

x

€ | Areyou sure you want to EXIT the Prosthetics Application Suite?

\_‘
Cancel |

If you click the Cancel button, you will remain in the application and can continue to
work.
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Appendix A
Getting Help

F1 Key Online Help can be accessed in three methods:

1. Click the Help Menu (located in the upper left corner of the menu bar) and
the Contents option.

2. Press the <F1> key.

3. Press the <Alt> key + <H> key. (This activates the Help Menu, not the
Billing contents.)

Help Menu

Please enter a range of dates to View Prosthetic Billing Information . . .
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Appendix B

Activate Section 508 Assistance

Introduction You can change the colors of the screen to black/white, which is required for Section
508 requirements to be read by visually and hearing impaired veterans.

This feature can be updated from the Help Menu. It provides a toggle to go back
and forth between using the colors or the black/white screens depending on your

needs.
Steps To activate the Section 508 assistance, follow these steps:
Step Action

1 Click the Help Menu, and click the Section 508 option.

Help
iZontents Fl1

Section 508 Ctrl4+S

About Cri+-A

Shortcut: Press the <Ctrl> key + <S> key.

2 Click OK on the confirmation message dialog box as shown below.
3 Click OK again to exit out of the system and restart to activate the
changes.

Confirmation
message

@ Do o wish ko ackivate Seckion S05 assiskancer

m.:.|
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