Uploaded to the VFC Website
»» July 2014 <« 44

This Document has been provided to you courtesy of Veterans-For-Change!
Feel free to pass to any veteran who might be able to use this information!

For thousands more files like this and hundreds of links to useful information, and hundreds of
“Frequently Asked Questions, please go to:

Veterans-For-Change

Note: VFC is not liable for source information in this document, it is merely
provided as a courtesy to our members & subscribers.

Riverside County, California


http://www.veterans-for-change.org/

VBA Monday Morning Workload Report

Understanding the Report: To learn more about the Monday Morning Workload Report, including recent formatting changes,double-
click the Microsoft Word icon to the right.
Finding Data: The screenshots below provide a quick reference to historical reporting bundles that were previously on the Walkthrough
Transformation tab, but now reside on the Traditional Aggregate tab.
Previous Transformation Tab Current Traditional Aggregate Tab
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VBA Monday Morning Workload Report

. # Pending Over Perpentage
i i i # Pending 125 Pending > 125
Compensation and Pension Rating Bundle Totals days
(Represents the 8 End Product Claim Codes + Agent Orange Claims
VA Uses to Define the 125 Day and 98% Accuracy Targets)
596,061 319,363 53.6%

As of April 26, 2014
Original Entitlement Total 196,031 106,693 54.4%
Initial entitlement for service-connected disability (=>8) EP 010 43,383 23,563 54.3%
Initial entitlement for service-connected disability (<=7) EP 110 141,315 81,745 57.8%
Initial entittement - Veteran's Pension EP 180 4,624 340 7.4%
Initial claims from surviving spouses, children or parents EP 140 6,709 1,045 15.6%
Supplemental Entitlement Total 400,030 212,670 53.2%
Increased entitlement and/or reconsideration for Pension EP 120 7,145 407 5.7%
Increased evaluation and/or additional claimed conditions EP 020 366,305 201,327 55.0%
Future examination for disabilities EP 310 22,659 9,879 43.6%
Increased entitlement due to hospitalization or surgery EP 320 1,522 381 25.0%
Reopened or new Agent Orange claims prior to 8/30/10 EP 681 2,371 663 28.0%
Nehmer review cases based upon new Agent Orange EP 687 0 0 0.0%
presumptives
Reopened or new Agent Orange claims After 9/01/10 EP 405 23 11 47.8%
Agent Orange claims where an interim decision was provided EP 409 5 2 40.0%

To view Rating Bundle data at Regional Office level, click a jurisdiction filter below.

Hover over atitle to learn the difference between each jurisdiction.

Station of Origination

Station of Jurisdiction

Current Work

Work Items Pending

Education ltems Pending Last Wesk Weekly Change | Percent Change
Total Chapter 33 Claims 6,471 6,627 -156 -2.35%
Buffalo 1,054 1,051 3 0.3%)
Atlanta 652 659 7 -1.1%
St Louis 1,604 1,301 303 23.3%
Muskogee 3,161 3,616 (455) -12.6%
Total Education Claims - All Education Programs 27,331 30,678 -3,347 -10.91%
Buffalo 4,922 4,238 684 16.1%
Atlanta 3,275 3,293 (18) -0.5%
St Louis 7,381 10,516 (3,135) -29.8%
Muskogee 11,753 12,631 (878) -7.0%

Chapter 33 is the new Post-9/11GlI Bill. "All" represents all Education Benefit Programs Including Chapter 33 claims.
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VBA Monday Morning Workload Report

Station of Origination Reporting Period:
Compensation and Pension Rating Bundle Metrics As of April 26, 2014
Notes about the data:
1) The Station of Origination (SOO) primarily represents pending claims based on geographic boundaries; typically defined by a claimant's state of residence. Only when a claim is
permanently transferred from one station to another, will the SOO change.
2) The Pension, Quick Start and Benefits Delivery at Discharge totals are not included in the Compensation totals.
VBA uses the following 8 End Product Claim Codes + Agent Orange Claims to Define the 125 Day and 98% Accuracy Targets.
Initial entitlement for service- - . . Future examination Nehmer review cases based upon new
EP 010 connected disability (=>8) EP 180 Initial entitlement for Pension - Veteran EP 310 for disabilities EP 687 Agent Orange presumptives
- . . . . . Increased entitlement :
Initial entitlement for service- Increased entitlement and/or reconsideration Lo Reopened or new Agent Orange claims
EP 110 connected disability (<=7) EP 120 for Pension EP 320 due to hospitalization | EP 405 After 9/01/10
or surgery
. - . - . Reopened or new f interi
Increased evaluation and/or Initial claims from surviving spouses, children . Agent Orange claims where an interim
EP 020 additional claimed conditions EP 140 or parents EP 681 Agen_t Orange claims EP 409 decision was provided
prior to 8/30/10
Compensation and Pension Claims Processing
. 3 month 12 Month
. Avg. Days Pert_:emage Completed Claims - [ Completed Claims - Avg. Days to Avg. Days }o 3 Month Entitlement Entitlement Entitlement | 12 Month Authorization
# Pending . Pending > 125 N Complete - Month to | Complete - Fiscal Accuracy - Issue .
Pending Month to Date Fiscal Year to Date Accuracy - Accuracy - | Accuracy - Claim Level
days (Backlog) Date Year to Date Based N N
Claim Level | Claim Level
USA 596,061 160.5 53.6% 100,687 731,409 215.4 248.1 96.1% 90.7% 90.3% 93.9%
Compensation Claims Processing
USA Compensation Total 559,041 165.4 55.5% 84,543 596,402 238.5 276.2
Eastern Area 108,603 165.8 55.8% 17,464 119,896 234.8 271.7 ) . 3 .
Baltimore 10,281 198.2 64.8% 1,021 7,252 303.4 356.7 94.8% 86.0% 80.7% 88.0%
Boston 6,784 173.6 58.6% 877 6,123 209.0 282.9 99.2% 98.4% 89.9% 92.6%
Buffalo 7,313 191.0 65.4% 1,012 6,158 282.0 267.7 94.9% 86.9% 88.6% 91.2%
Cleveland 14,195 161.5 50.8% 2,612 20,574 257.4 320.6 96.8% 93.7% 90.8% 93.8%
Detroit 12,512 142.2 49.4% 2,571 14,523 226.4 257.6 93.0% 88.7% 89.5% 92.9%
Hartford 2,978 121.9 40.9% 395 3,764 222.9 242.2 99.6% 98.5% 91.8% 95.8%
Indianapolis 10,034 169.3 58.8% 1,811 9,867 230.4 281.7 93.9% 89.5% 89.8% 89.6%
Manchester 1,529 130.1 44.5% 195 1,932 216.6 218.8 96.0% 87.3% 89.6% 97.8%
New York 9,412 161.5 56.1% 1,224 8,818 253.1 307.6 96.1% 92.1% 88.9% 93.1%
Newark 3,756 147.9 52.2% 683 3,892 242.4 253.0 91.1% 80.8% 84.1% 86.2%
Philadelphia (Non-PMC) 15,233 185.8 63.4% 1,622 12,436 271.9 297.3 91.9% 83.6% 87.5% 94.6%
Pittsburgh 6,638 181.2 61.8% 960 6,880 283.9 328.7 95.1% 84.6% 88.5% 94.9%
Providence 4,151 97.5 27.8% 1,619 11,845 107.7 107.8 96.7% 94.0% 93.3% 88.4%
Togus 1,723 115.9 35.6% 447 3,569 146.0 182.1 93.6% 91.3% 95.2% 96.0%
White River J. 648 173.2 55.7% 202 1,099 189.3 216.3 94.2% 85.5% 85.9% 89.9%
Wilmington 1,416 165.4 59.0% 213 1,164 248.9 291.9 92.6% 83.3% 86.9% 91.0%
Pension Claims Processing
USA Pension Total 20,637 61.5 10.5% 12,363 102,456 72.7 105.8 99.0% 98.8% 98.4%
Philadelphia PMC 8,026 77.8 18.4% 3,919 38,736 111.6 166.2 100.0% 98.8% 98.0%
Milwaukee PMC 4,905 46.5 5.3% 3,468 27,527 46.8 64.1
St. Paul PMC 6,999 42.4 0.9% 4,765 34,405 54.5 68.1
Other Pension 707 169.0 51.9% 211 1,788 187.2 164.8
Quick Start Claims Processing
USA Quick Start Total 6,770 97.8 29.8% 1,845 13,678 154.3 158.3
San Diego 2,682 80.7 19.4% 847 7,725 125.9 146.0
Winston-Salem 3,385 101.3 33.8% 849 4,935 1715 163.9
Other Quick Start 703 146.3 50.5% 149 1,018 217.2 224.8
Benefits Delivery at Discharge Processing
USA B fits Deli t Disch
ol eits Delvery atbischarge 9,613 1355 48.4% 1,936 18,873 177.8 198.8
Winston-Salem 1,745 75.4 15.4% 763 6,698 87.3 117.7
Salt Lake City 6,943 146.1 55.9% 909 6,855 235.9 273.5
Other Benefits Delivery at Discharge 925 169.5 54.2% 264 5,320 239.2 204.7
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VBA Monday Morning Workload Report

Station of Jurisdiction Reporting Period:
Compensation and Pension Rating Bundle Metrics As of April 26, 2014
Notes about the data:
1) The Station of Jurisdiction represents pending claims at the regional office currently assigned to work the claim.
2) The Pension, Quick Start and Benefits Delivery at Discharge totals are not included in the Compensation totals.
VBA uses the following 8 End Product Claim Codes + Agent Orange Claims to Define the 125 Day and 98% Accuracy Targets.
Initial entitlement for service- - . . Future examination Nehmer review cases based upon new
EP 010 connected disability (=>8) EP 180 Initial entitlement for Pension - Veteran EP 310 for disabilities EP 687 Agent Orange presumptives
. ) . . . . Increased entitlement .
Initial entitlement for service- Increased entitlement and/or reconsideration Lo Reopened or new Agent Orange claims
EP 110 connected disability (<=7) EP 120 for Pension EP 320 due to hospitalization EP 405 After 9/01/10
or surgery
. - . - . Reopened or new . -
Increased evaluation and/or Initial claims from surviving spouses, children " Agent Orange claims where an interim
EP 020 additional claimed conditions EP 140 or parents EP 681 Agen_t Orange claims EP 409 decision was provided
prior to 8/30/10
Compensation and Pension Claims Processing
. 3 month 12 Month
. Avg. Days Per(;entage Completed Claims - [ Completed Claims - Avg. Days to Avg. Days .m 8 Month Entitlement Entitlement Entittement | 12 Month Authorization
# Pending " Pending > 125 N Complete - Month to | Complete - Fiscal Accuracy - Issue N
Pending Month to Date Fiscal Year to Date Accuracy - Accuracy - | Accuracy - Claim Level
days (Backlog) Date Year to Date Based
USA 596,061 160.5 53.6% 100,687 731,409 215.4 248.1
Compensation Claims Processing
USA Compensation Total 559,041 165.4 55.5% 84,543 596,402 238.5 276.2
Eastern Area 109,835 165.0 55.2% 18,163 125,749 231.1 278.4
Baltimore 7,264 168.7 53.2% 713 3,984 255.5 305.4
Boston 6,476 170.6 57.0% 764 5,158 217.8 266.8
Buffalo 6,696 199.5 66.6% 1,038 6,554 292.5 2835
Cleveland 13,952 157.6 50.1% 2,479 17,168 250.5 314.7
Detroit 12,231 140.4 48.3% 2,260 15,695 230.7 293.8
Hartford 4,107 1445 57.5% 724 5,489 213.9 286.1
Indianapolis 8,320 162.2 50.7% 1,386 8,704 247.0 300.1
Manchester 2,054 169.7 58.6% 371 2,514 259.2 246.9
New York 9,015 160.0 55.8% 1,134 8,420 256.0 329.3
Newark 4,012 155.2 55.3% 785 5,047 245.7 288.3
Philadelphia (Non-PMC) 17,324 173.4 58.6% 2,316 16,765 204.2 271.1
Pittsburgh 6,309 177.8 60.2% 875 5,933 283.9 327.8
Providence 4,363 115.7 31.9% 1,721 12,986 127.1 134.4
Togus 5,701 214.8 74.2% 1,186 8,737 248.6 292.0
White River J. 844 181.2 65.8% 207 1,386 197.4 253.0
Wilmington 1,167 148.2 50.2% 204 1,209 251.0 307.5
Pension Claims Processing
USA Pension Total 20,637 61.5 10.5% 12,363 102,456 72.7 105.8
Philadelphia PMC 7,985 77.4 18.2% 3,832 38,243 1111 166.8
Milwaukee PMC 4,924 47.2 5.5% 3,508 27,563 48.2 64.4
St. Paul PMC 6,994 42.3 0.8% 4,760 34,504 54.2 68.3
Other Pension 734 167.9 52.6% 263 2,146 174.8 1545
Quick Start Claims Processing
USA Quick Start Total 6,770 97.8 29.8% 1,845 13,678 154.3 158.3
San Diego 2,664 80.0 19.3% 839 7,607 123.3 143.2
Winston-Salem 3,384 101.3 33.8% 849 4,936 171.5 163.9
Other Quick Start 722 147.1 50.3% 157 1,135 226.4 235.9
Benefits Delivery at Discharge Processing
USA Benefits Deliery at 9,613 1355 48.4% 1,936 18,873 177.8 198.8
Discharge Total
Winston-Salem 1,743 75.2 15.3% 761 6,654 87.1 1175
Salt Lake City 6,924 145.9 55.8% 909 6,855 235.9 273.4
Other Benefits Delivery at 246 1703 55.1% 266 5,364 238.6 204.3
Discharge
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